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LO1 MG PAU

Viéc hi€u va ndm bat duoc chan dung cla khach hang ma minh dang phuc vu
clng nhu nhitng khdch hang tiém nang dang hudng t&i khéng chi la yéu cau thiét
yéu cla nhirng doanh nghiép kinh doanh ma con la chia khod then chét cho su
thanh cong clda nhirng diém dén & bat c quy moé nao. Hiéu duoc du khach dén
vGoi diém dén la ai, nhu cau cta ho la gi va dau la nhirng ‘diém cham’ gia tri nhat
ma ho trdi nghiém qua trong chuyén di sé gilp cédc co quan quan ly diém dén tiép
can, thuyét phuc, va phuc vu du khach t6t hon, tdng cuong dugc kha nang canh
tranh so v&i nhirng diém dén trong cung mot qudc gia hay nhirng diém dén tuong
déng trong khu vuec.

Bén canh Bdo céo téng quan top 10 thi truong du lich trong diém Thanh phd H6
Chi Minh (TP.HCM), bdo cdo Chan dung du khach — Bédng Nam A, la mdt trong ba
bdo cdo chuyén sau hon duoc thuc hién trong khuén khé du an. Nhirng phat hién
t nghién cru chuyén séu nay sé cung cédp cho co quan quan ly du lich TP.HCM
cling nhu cdc bén lién quan mdét cai nhin chi tiét hon vé nhirng dac tinh cda khach
du lich & nhirng khu vuc thi trudng cu thé bao gom doéi tuong khach, déc tinh
chuyén di, dac tinh chi tiéu, nhirng san phdm dich vu du lich phé bién duoc ua
chudéng cho dén nhirng déanh gid va mirc d6 hai long cda ho khi hoan thanh hanh
trinh cda minh tai diém dén TP.HCM.

K&t qua va nhirng phat hién tir nghién cru nay cé thé duoc sir dung nhu nhirng di
liéu dau vao thiét thuc cho viéc ti€p can va hiéu dung thi truong khach tir dé dua
ra dugc nhitng ké hoach hanh dong hiéu qua. Bén canh ddé, cdc don vi cung cap
san pham dich vu du lich tai TP.HCM cling sé cé dugc nhirng d liéu quan trong
dé thiét ké va phat trién nhirng san phdm phu hop, da dang hon dédp &rng nhu cau
riéng biét cta moi thi trudong.
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TOM TAT

Chau A - Thai Binh Duong déng vai tro trung tdm trong du lich toan cau & ca hai
khia canh: mot diém dén du lich hdp dan va maét thi truong du lich nudc ngoai
(outbound) tiém nang. Ndm 2018, Chau A ghi nhan muc tang trudng 7% vé luot
khach du lich qudc té dén, dat 348 triéu luot, chiém mot phan tu tdng luot khach
quéc té trén toan thé gidi. Du lich outbound tir chau A - Thai Binh Duong dugc do
bang luot khdch dén cac diém dén, dat 359 triéu vao nam 2018, tang 7% so VO
nam 2017. Day la nam th& chin lién tiép k€ tir sau cudc khidng hodng kinh té toan
cau ndm 2009, du lich nudc ngoai co6 su tdng trudng manh mé. Du khach chau A
da chi 524 ty USD cho du lich quéc té€ vao nam 2018, khodng 36% téng s6 thé
gidi, tang tr 24% trong ndm 2010, sau nhiéu nam?".

B6n thi truong du lich nude ngoai quan trong & khu vuc Déng Nam A: Singapore,
Malaysia, Indonesia va Thai Lan, dd cho thdy su tdng trudng vuot béc trong nhiéu
nam qua, tao ra hon 40 triéu chuyén di va 53 ty USD chi tiéu cho nhirng chuyén
di du lich nudc ngoai trong nam 2017. Nhitng thi trudng nay cé tiéem ndng dong
gép dang ké cho dong chay du lich dén Viét Nam noi chung va Thanh phé H6 Chi
Minh ndi riéng trong nhrng nam tai.

K&t qua chung tur nghién cru nay chi ra duoc kha nhiéu diém tuong déng cho bdn
thi trudng, mac du mot sé khac biét vé thdi quen, hanh vi va nhéan thic du lich
cling duoc nhan dién. Trén hét, khach du lich dén tu céc thi truong Déng Nam A
chl yéu la nhitng ngudi thich kham phd van hod lich st (theo hudng tham quan,
du ngoan), nhirng ngudi thich mua sédm thoi trang va dac biét yéu thich &m thuc.
Nghién clru cho thay Viét Nam ndi chung va TP.HCM la diém dén gan kha thu hut
déi vai du khach Pong Nam A, dugc coi 1a mot diém dén cung cdp nhing trai
nghiém giai tri va nhrng hoat déng véan hod déc trung cho nhirng chuyén di ngan
ngay tu tuc cung gia dinh va nhém ban. Bén canh d¢, viéc thuan tién vé visa, két
néi vé ha tang giao thong vdi nhiéu duong bay da dang phan khic clng nhu chi
phi hop Iy cling la nhirng yéu t6 thic day du lich cla khach trong khu vuc dén vdi
TP.HCM.

1. UNWTO/GTERC Asia Tourism Trends — 2019 Edition



TONG QUAN THI TRUGNG DONG NAM A

THONG KE DU LICH BPONG NAM A

Cac nén kinh t&€ n&ng dong Déng Nam A duoc thuc ddy bdi mot tang 1dp trung luu
dang Ién, tao ra mét lan séng du lich néi dia va quéc té€ manh mé. Khu vuc nay
céd muc tang trudng cao nhat trong s6 céac tiéu khu vuc chau A (9% luong khéach
quéc té€), nguyén nhan cht yéu la nhu cau du lich gitta cdc nudc trong khu vuc tré
nén phdé bién hon.

Mot s6 thi truong - cu thé la Thai Lan, Myanmar, Campuchia, Malaysia va Singa-
pore - dang tao ra mot bién do6 tang trudng mdi cho du lich & chdu A. Nhiing sac
thairiéng biét ciia moi thi trudng nay cung cap mot loat cdc diém dén du lich cho
du khach.

S6 luong chuyén du lich nudc ngoai tai bén thi truong du lich Bong Nam A - Sin-
gapore, Malaysia, Indonesia va Tha Lan tang tu 33 triéu nam 2013 |én 40 triéu
nam 2017, dat téc d6 tang trudng trung binh tich luy (CAGR) la 4.6%. Chi phi du
lich nudc ngoai trong cung ky tdng tr 51 ty USD [én 53 ty USD. Malaysia la thi
truong I1én nhat vé s6 lugng chuyén du lich qudc té, trong khi Singapore la thij
truong dan dau vé chi tiéu du lich nudc ngoai so vdi ba thi truong con lai.

BIEU PO 01: S& CHUYEN DU LICH @uéc TE
Don vj tinh: .000
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Ngudn: World Tourism Organization (2018), Compendium of Tourism Statistics dataset



BIEU PO 02: CHI TIEU CHO DU LICH QUOC TE
Pon vij tinh: Triéu USS
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Bdo cdo cla TG chirc Du lich Thé gigi (UNWTO) du bdo du lich nudc ngoai cta khu
vuc Chau A - Thai Binh Duong sé& dat 541 triéu luogt dén trén toan thé gigi vao ndm
2030. Dua trén xu hudng du lich nhrng nam qua, tang thu nhap hd gia dinh, cai
thién két ndi giao thong, cong nghé va nhirng tién ich ho tro du lich 1a nhing
thuan loi gép phan du bédo ti€u vung Pong Nam A sé tiép tuc dong gop dang ké
cho cac chuyén du lich quéc té tu khu vuc.

Dy bao du lich nudc ngoai MasterCard International 2016-2021 cho thay xu
hudng tich cuc cho cd bén thi truong Pong Nam A, véi t8c dd tdng trudng trung
binh tich Iy (CAGR) dao dong tu 3,5% & Singapore va Malaysia, tuong ¢ng la
4,8% va 8,6% & Thai Lan va Indonesia.



XU HUONG DU LICH CUA KHACH DONG NAM A BEN VIET NAM

Trong bén thitruong muc tiéu cla bdo cdo, xu hudng du lich cta thi trudng khéch
Singapore danh dau moét su khac biét vé dong khach du lich trong nhitng nam
qua. Néu nhu nhirng chuyén di du lich trong khu vuc ASEAN kha phé bién va cé
phan tdng trudng ¢ ba thi truong Indonesia, Malaysia va Thai Lan thi khéach Sin-
gapore lai chudéng nhirng chuyén du lich quéc té dén céac diém dén xa hon, ngoai
khu vuc.

BIEU PO 03: XU HUGNG DU LICH CUA KHACH DPEN PONG NAM A
Diém dén: ASEAN
Don vi tinh: Luot
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Ngudn: ASEANStatsDataPortal, 2018



V&i diém dén Viét Nam, khach dén tur bén thi truong Déng Nam A c6 xu hudng
tdng. Ty ndm 2013 dé€n nam 2019, luong khach tir bén thi truong Pong Nam A dén
Viét Nam tang nhanh nhéat & thi trudng Malaysia véi téc do tang trudng binh quéan
la 9,72%, theo sau la thi truong Singapore (7,89%), Thai Lan (5,36%) va Indonesia
(4,55%).

BIEU PO 04: XU HUGNG DU LICH CUA KHACH DEN VIET NAM
Diém dén: Viét Nam
Don vi tinh: Luot
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NHUNG KHAC BIET CHINH GIUA BON THI TRUGNG
KHACH DU LICH PONG NAM A

K&t qua téng thé cla nghién clru cho thdy bén thi truong khach du lich Dong Nam
A chia sé kha nhiéu diém tuong déong vé théi quen va hanh vi du lich, cling nhu
nhing nhu cau vé san pham dich vu du lich tai TP.HCM. Tuy nhién, mot s6 diém
khac biét cé thé dugce nhin thdy gilra cdc thi truong nay, cu thé nhu sau:

Khach Singapore va khach Malaysia c6 kinh nghiém phong phu
va tan suat du lich cao hon so véi hai thi trudng con lai, mdt
phan nho loi thé duge mién thi thuc dén gan 200 qudbc gia trén
toan thé gid¢i?

Du lich v&di muc dich céng viéc va tham gia cac su kién thuong
mai tai TP.HCM kha phé bién véi du khdch Indonesia va Thai
Lan, trong khi d6 du lich giai tri rat ph6 bién ddi vadi khach
VEIEVSIED

Muc chi tiéu cho du lich nudc ngoai cua thi trudng Singapore
dan dau so vdéi ba thi truong Malaysia, Indonesia va Thai Lan.

Céc thi truong du lich trong khu vuc Béng Nam A vén rat da
dang. Khach du lich tr méi qudc gia tim kiém trai nghiém du
lich khéac nhau. Khach Indonesia thudong thé hién su quan tam
nhiéu hon dén cac chuong trinh du lich lién quan dén lich su
va van hod so vdi khach dén tir Thai Lan va Malaysia.

Khach Malaysia va Indonesia c6 thoi quen du lich v&i nhiéu thé
hé trong gia dinh. Trong khi d6 khach Singapore va Thai Lan
thuong di vgi nhédm trung binh 2-4 ngudi.

Xu hudng du lich solo phé bién nhét trong thj truong

_

m 2. Henley Passport Index 2019




INSIGHTS THI TRUONG SINGAPORE

THONG TIN THI TRUONG?

SINGAPORE
Thu dé: Singapore

Vi tri: ngoai khoi phia Nam ban ddo Malaysia,

pong Nam A
aill

U A4 GDP GDP/DAU NGUOI
AN 5.6 triéu USS 556 ty USS 98,255
PAC PIEM DAN SO Coéng dan 62%

- N Khong phai cong dan 38%
\_/ N 4 Nam 45%
_— N 55%
Po tudi
PPN 0 - 14 tudi 11%
O@ ﬁ\é‘iﬁ 15 - 64 tugi 55%
e 65 tudi + 34%
NGON NGU TON GIAO
Malay, Hoa, Phat: 33%

Thién chua: 19%
bao Ho6i (Muslim): 14%
Khdéng ton gidao: 18%

Tamil, TiEng Anh

TIEN TE
b6 la Singapore
(SGD)

il

TY GIA
1USD = 1,3542

TVND = 0,00005 SGD(ngay 25/12/2019)

TY LE DAN SO
[ BIET CHU

97%

3. International Monetary Fund, World Economic Outlook Database, October 2018

DINH CU N\ KET NOI
—@ NUGC NGOAI @ INTERNET
{ j\ 327,043 ° 84%
19% & Chau Au



BOI CANH VA XU HUGNG DU LICH KHACH SINGAPORE

S6 chuyén du lich quéc té duge thuc hién béi nguoi dan Singapore dat gan 8,7
triéu vao nam 2013 va duoc du bdo sé tadng trung binh 5,3% mdbi nam dé dat 11,8
triéu chuyén vao nam 2020. Téng s6 chuyén di du lich nudc ngoai sé tdng nhanh
hon khodng ba lan so véi téng mirc tdng clda hd gia dinh (5,3% so véi 1,7%) trong
giai doan 2013 - 2020 dan dén ty lé gilta s6 lugng chuyén di nudc ngoai so vdi s6
ho gia dinh du kién sé dat 696% vao ndam 2020 tir 566,1% trong nam 2014. Cac
ho gia dinh Singapore cé ty |é cdc chuyén di nudc ngoai cao nhéat trong sé 14 thi
truong Chau A - Thai Binh Duong.

Nhirng han ché trong cdc hoat déng va diém dén du lich n6i dia cé thé la nguyén

nhan chinh giai thich dugc cho tan sudt cac chuyén di du lich nudc ngoai cao nhu
vay cla nhirng h6 gia dinh & Singapore.

BIEU PO 5: THONG KE DU LICH QUSC TE CUA THI TRUSGNG SINGAPORE*

LUGCT DU LICH OUTBOUND CHITIEU DU LICH OUTBOUND
pon vij tinh: .000 luot pon vi tinh: Triéu USS

2018 10.378 2017 24.543

2017 9.889
2016 23.838

2016 9.474
2015 23.702

2015 9.125

2014 25.519
2014 8.903

2013 24.383

2013 8.647

DU LICH CHAM (SLOW TRAVEL) dang dan trd thanh phong céch du lich chd dao
khi ngay cang nhiéu nguoi dan Singapore tim kiém nhing ky nghi ngan nhu mot
cach dé giai toa nhitng cang thang thuong ngay. Bén canh d6, nhirng dich vu cao
cdp cling duogc lva chon nhu mot gid tri cong thém tao nén su thoadi mai cho
nhirng ky nghi cda ho. Chinh vi xu hudng nay nén mot sé diém dén binh di vadi nhip
séng cham thay vi nhrng thanh phé hién dai. Nam 2020 du bdo sé ching kién
nhiéu du khach Singapore dé vé nhitng ngdi lang c6 kinh, nhing thi trdn nho va
nhirng trang trai binh di nhu la moét déi trong cho nhip séng hdi ha cua Singapore®.

4.Department of Statistics Singapore (2018), Air Passenger Departures by Region/Country of Disembarkation, Annual
5. Skyscanner, APAC Travel Trend Report 2020



Ngudi Singapore dugc x€p hang trong s6 nhirng ngudi cdng thdng nhéat trong
cong viéc trén toan cau vao nam 2019 v&i 92% ngudi di lam bi cdng thang va kiét
strc (burnout)®. Biéu nay clng gidi thich dugc ly do tai sao khdch Singapore cling
dang theo dudi nhitng Ky nghi ngan (Micro Escapes). Trung binh tai Singapore,
clr ndm ngudi sé cé moét ngudi da thuc hién chuyén di Micro Escapes (dugc md
ta la nhirng ngay nghi ngan v&i thoi gian luu trd trung binh tir ba dén bay ngay)
vao nam 20197,

Do thai gian luu trd ngan, chdu A van 1a khu vuc quan trong dé ngudi Singapore
tim kiém mot ky nghi. Bangkok (Thai Lan), Manila (Philippines), Kuala Lumpur
(Malaysia), Seoul (Han Qudc) va bai Bac (Pai Loan) la top ndam diém dén du lich
ph& bién nhat ndm 20109.

Nguoi Singapore c¢cé thé thuc hién cac chuyén di ngan hon, nhung nhiéu khach
cling déng thoi lwa chon nhitng san pham, dich vu cao cap (luxury) cho chuyén
di cda minh dé c6 dugc su thodi mai toéi da.

WhatsApp va Google Maps |a nhirng ing dung di déng phé bién nhat dugc nguoi
Singapore s dung khi di du lich, tiép theo la TripAdvisor va Facebook. 37% du
khdch Singapore khdéng si&r dung &ng dung khi di du lich®,

6. Skyscanner, APAC Travel Trend Report 2020

8. https://www.businessinsider.sg/a-whopping-92-of-working-singaporeans -are-stressed-and-women-are-prioritising-families
-over-themselves-study-finds/

9. Amadeus Asia Pacific (2017), Journey of Me Insights SINGAPORE Report



DAC BIEM KHACH DU LICH SINGAPORE TAI TRHCM

SINGAPORE

Fq

NAM GIO|

NU GIOI

MUC DICH CHUYEN DI

Giai tri 56%

Cong viéc 24%

Tham than 13%

1826 2735 3642  43-50  51-59 60+

Khac 7%

NHUNG HOAT DONG
PHO BIEN TAI TPHCM

Chg B&n Thanh a

Trung tam thuong mai
(Vincom, Takashimaya) e

PAC TINH BI DU LICH TAI BIEM DEN TRHCM

Buu dién Thanh pho e
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30% KHACH SINGAPORE LUA CHON

PI DU LICH MOT MINH (SOLO) KHI DEN TPHCM




INSIGHTS THI TRUONG INDONESIA

THONG TIN THI TRUONG

INDONESIA
Thu dé: Jakarta
Vi tri: Béng Nam A, gitta An D6 Duong va Thai
Binh Duong
GDP .III GDP/PAU NGUOI
US$ 1.022 ty USS$ 3.870
PAC DIEM DAN sO Ccéng dan 99+%
- N Khong phai cong dan <1%
\_/ A N:i\m 50%
N 50%
Do tudi
0 - 14 tudi 27%
e~ O C
\_/ M ﬁﬁ@ 15 - 64 tudi 67%
“ CE N 65 tU6| + 60/0
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=== TIEN TE TY GIA
BRPS rupieh /f\/{.‘ 1USD = 13,934 IDR
— =7 (oR) TVND = 0,60263 IDR(ngay 25/72/2019)
TY LE DAN SO PINH CcU N KET NOI
g — BIET CHO . NUGC NGOAI @ INTERNET
95% / j\ 4,2 triéu P 56%

4% & Chau Au



BOI CANH VA XU HUGNG DU LICH KHACH INDONESIA

So v6i ba thi trudong con lai trong khu vuc Bong Nam A, khach Indonesia duoc
xem la mdét nhém mdi trong thi trudng du lich qudc té clda khu vuc. Luong khéach
du lich outbound van kha khiém tén so vdi cac thi trudng khdc nhung téc do téng
trudng trong ndm nam tré lai day lai cho thay day thuc su la moét thi truong tiém
nang, dac biét la vdi nhirng diém dén gan trong khu vuc.

Khach Indonesia da thuc hién hon 8,0 triéu chuyén du lich quéc té nam 2013. V&
toc do tang trudng du bdo la 7,6% moi nam, thi truong du lich outbound cula Indo-
nesia sé dat 10,6 triéu chuyé&n vao nam 2020. Téng sd chuyén di nudc ngoai sé
tdng nhanh gdp bay lan so vdi téc d6 tang trudng clia mot hd gia dinh (7.6% so
véi 1.1%) trong giai doan 2014 - 2020, dan dén ty lé t6ng s6 chuyén di nudc
ngoai trén s6 ho gia dinh sé tang t 10,7% ndm 2014 1én 15,7% nam 2020

BIEU PO 6: THONG KE DU LICH QUOC TE CUA THI TRUSNG INDONESIA

LUGCT DU LICH OUTBOUND CHITIEU DU LICH OUTBOUND
Pon vi tinh: .000 luot Pon vij tinh: Triéu USS

2017 8.856 2017 8.289

2016 2016
2015 2015
2014 2014
2013 2013




Nhat Ban va Uc |a nhirng diém dén du lich phé bién nhéat trong thi trudng du lich
nudc ngoai cla Indonesia. Mdc du chi phi cao hon Chau Au, nhung thi thuc Uc dé
dang hon va chi phi chuyén bay thdp hon. Uc clng la mot diém dén Visting
friends and relatives (tham ban bé va ngudoi than) ndi tiéng, vi nhiéu ngudi tré &
Indonesia theo hoc tai céc truong cao dang va dai hoc tai Uc. Du lich dén Trung
Pong chd yéu danh cho cdc tour du lich hanh huong ton gido.

Thi truong khach Indonesia co mét dac diém kha ndi bat la thoi quen du lich véi
gia dinh. Nam 2018, 81% khach Indonesia di du lich v&i gia dinh, trong do 31% di
vGi gia dinh ba thé hé, va 54% di du lich v&i nhiéu thé hé trong gia dinh®.

Traveloka |la ing dung di dong ma khach du lich Indonesia s dung nhiéu nhat
khi di du lich. O vi tri th& hai la WhatsApp, Facebook va Google Maps dirng & vi
tri th ba'e.

9. Agoda (2018), Famliy Travel Trends 2018
10. Amadeus Asia Pacific (2017), Journey of Me Insights INDONESIA Report



DAC BIEM KHACH DU LICH INDONESIA TAI TPHCM

H INDONESIA

NAM GIO|

A ~
O TUOI
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22% 24%
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1826 2735 3642 4350 51-59 60+

NU GIOI
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Giai tri 52%

Cong viéc 39%

Khac 90y

NHUNG HOAT DONG

DAC TINH DI DU LICH TAI PIEM PEN TP.HCM PHO BIEN TAl TPHCM
Chg Bén Thanh a
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Mua s3m @ - Co sd ha tang ngudi di bo
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27% KHACH INDONESIA LUA CHON

DI DU LICH MOT MINH (SOLO) KHI DEN TPHCM.




INSIGHTS THI TRUGNG MALAYSIA
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11. Nguén:

1. International Monetary Fund, World Economic Outlook Database, October 2018

2. Department of Statistics, Malaysia; www.dosm.gov.my

3. United Nations, Department of Economic and Social Affairs. Population Division (2017). Trends in International Migrant
Stock: The 2017 revision



BOI CANH VA XU HUGNG DU LICH KHACH MALAYSIA

S6 chuyén di du lich nudc ngoai dugc thuc hién bdi du khach Malaysia dat 10,8
triéu chuyén vao nam 2013 va dugc du bdo sé tang trung binh 5,7% moi nam dé
dat 15,2 triéu chuyé&n vao nam 2020. Téng s chuyén di nudc ngoai sé tdng nhanh
hon khoang 4 lan so vdi tdng mic tang clda sé ho gia dinh (5,7% so vdi 1,5%)
trong giai doan 2014 - 2020 dan dén ty 1é cac chuyén di nudc ngoai so véi sé ho
gia dinh du kién sé tang tr mic 165.5% ndm 2014 [én 211.7% nam 2020.

BIEU PO 7: THONG KE DU LICH QUOC TE CUA THI TRUGNG MALAYSIA

LUGCT DU LICH OUTBOUND CHITIEU DU LICH OUTBOUND
Pon vi tinh: .000 luot Pon vij tinh: Triéu USS

2015

2014




Tai Malaysia, s& thich di du lich nudc ngoai dd cé nhirng thay ddéi dang chu vy
trong nhitrng ndm qua. Trong khi cdc quéc gia Tay Au va Vuong qudc Anh |3
nhitng diém dén yéu thich hang dau, cdc diém dén Trung / Pong Au dang thu hut
su quan tdm cla nguoi Malaysia khi tim kiém céc lua chon du lich gid ca phai
chang. Nhu cau daéi véi Thé Nhi Ky va Balkan ciing tdng cao, mét phan do moi
truong than thién vai nguoi Hoi gido (Thé NhT Ky, Bosnia va Herzegovina, Bulgar-
ia). Nhu cau déi voi Bae My (Hoa Ky) clng tang, do cac hang hang khéng chau A
cung cap vé may bay gid thap.

Tuong tu nhu thi trudong Indonesia, khach Malaysia cling co théi quen di du lich
véi gia dinh (nhém Ién hon 4 nguoi) véi 74% khdch Malaysia du lich vdi céc
thanh vién trong gia dinh nam 2018'%, trong d6 37% c6 nhtng chuyén di v&i nhiéu
thé hé khac nhau trong gia dinh.

WhatsApp |a 'ng dung di déng phé bién nhdt dugc ngudi Malaysia s dung khi
di du lich, tiép theo la Google Maps va Facebook. Chi 15% du khdch Malaysia noi
rang ho khéng s dung &ng dung khi di du lich?s.

12. Agoda (2018), Famliy Travel Trends 2018
13. Amadeus Asia Pacific (2017), Journey of Me Insights MALAYSIA Report



DAC DIEM KHACH DU LICH MALAYSIA TAI TRHCM
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INSIGHTS THI TRUGNG THAI LAN

THONG TIN THI TRUONG™

THAI LAN
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14. Nguén:

1. International Monetary Fund, World Economic Outlook Database, October 2018

2. United Nations, Department of Economic and Social Affairs. Population Division (2017). Trends in International Migrant
Stock: The 2017 revision (United Nations database, POP/DB/MIG/Stock/Rev.2017)



BOI CANH VA XU HUGNG DU LICH KHACH THAI LAN

S6 chuyén di du lich gidi tri ra nudéc ngoai cua du khach Théai Lan dat 6,4 triéu
trong ndm 2014 va duogc du bdo sé tang trung binh 5,9% mbi ndm dé dat 8,7 triéu
chuyén vao nam 2020. Téc d6 tang trudng hd gia dinh du bdo sé chiing lai cho
dén nam 2020, ty |é cac chuyén di nudc ngoai trén téng s6 hd gia dinh du kién sé
tang tu 35% trong nam 2014 dén 48.8% nam 2020.

BIEU DO 8: THONG KE DU LICH QUSC TE CUA THI TRUGNG THAI LAN

LUGT DU LICH OUTBOUND CHITIEU DU LICH OUTBOUND
Pon vi tinh: .000 luot Pon vj tinh: Triéu USS

2017 8.963 2017 9.593

2016 8.204 2016 9.072

2015 6.794 2015 7.718

2014 6.444 2014 7.071

2013 5.970 2013 6.481

v i




Skyscanner du bdo dac tinh du lich cta khach Thai Lan sé c6 nhirng thay déi.
Khach Thai Lan c6 xu huéng tiép can kham pha hon trong viéc tim kiém cac
diém dén du lich thay vi lua chon nhirng diém truyén thdng. Ngoai ra, nhu cau cho
nhing trai nghiém ddc ddo va ndng tam cho nhirng chuyén di cling dang gia téng
trong céng doéng du khach Thai.

Nhat Ban, Han Quéc va Hong Kéng van la nhirng diém dén du lich hang dau cla
khach Thai Lan trong ba ndm qua va du bdo sé khéng thay déi nhiéu trong nam
2020 do su quen thudc cla nhirng diém dén nay trong céng dong du lich Thai
Lan. Tuy nhién, su tdng trudng bung né trong hanh vi tim kiém nhtng diém dén
m&i trong khu vuc clda du khdch Thai cling tdng nhanh bao gom ba Lat (téng
trudng 859%), Jaipur (tdng trudng 367%) va Thilisi (tdng trudng 125%)7°.

Du khéch Thai Lan ngay cang chuan bj tot hon khi 1én k& hoach du lich dé dam
bdo rang ho nhan dugc nhirng uvu dai tét nhat. Khach du lich Thai Lan bat dau tim
kiém théng tin lau hon trudce chuyén di. V&i ngay cang nhiéu hang hang khéng va
dai ly du lich truc tuyén (OTA) chay cdc chuong trinh khuyén mai va giam gid ban
hang, khéng c6 gi dang ngac nhién khi nhiéu khach du lich danh th&i gian nghién
clru trudce khi thuc hién mét booking. Chi riéng trong ndm ngoadi, Skyscanner ghi
nhan su gia tdng s6 ngay tim kiém clda khach Thai tir 43 ngay trudce khi khadi hanh
lén 45 ngay, va xu hudng nay du kién sé tiép tuc trong nam 2019 va 2020.

Google Maps (32%) la ing dung di déng phé bién nhat dugc ngudi Thai s dung
khi di du lich, tiép theo |a Facebook (30%) va LINE (25%). Khodng 1% khachThai
khéng st dung &¢ng dung khi ho di du lich'e.

15. Skyscanner (2019), Big Data Deep Dive: Revealing Thai Travel Trends of 2019.
24 16. Amadeus Asia Pacific (2017), Journey of Me Insights THAILAND Report




DAC BIEM KHACH DU LICH THAI LAN TAI TRHCM
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17% KHACH THAI LAN LUA CHON

PI DU LICH MOT MINH (SOLO) KHI BEN TPHCM.




PHUGONG PHAP NGHIEN CUU

CONG CU KHAO SAT

Mot bang hdi khao séat truc tuyén, thiét ké bdi Outbox Consulting, da duogc su
dung cho viéc khdo séat du khach tai hai diém ga di qudc té€ va ga di qudc noi
thuéc Cang hang khoéng Tan Son Nhat nham dam bédo tiéu chi khdch da hoan
thanh tron ven trai nghiém du lich tai TP HCM.

Thiét bi Ipad dugce cédc phdng van vién da qua dao tao st dung dé thu thap thong
tin t khach du lich trong thoi gian 27 ngay tr 12/11/2019 dén 08/12/2019.

THU THAP VA PHAN TICH DU LIEU

Bang hoi 19 cdu bao gom céc thong tin khai thdc vé dac diém du lich, ddc diém
chuyén di, chi tiéu, danh gid muc d6 hai long va cac thong tin nhan khdu hoc cua
khach.

Trong t6ng s6 hon 4000 mau thu vé tir 10 thi truong du lich trong di€ém ndm trong
pham vi du an nghién ctu, thi truong béng Bac A (bao gom Han Qudc va Nhat
Ban) chiém 8,3%, tuong duong 394 mau.

Bén canh dé, nham céan bang va giam thiéu téi da nhing thién vi (bias) vén cé
trong phuong phdp khao sat, cdc ngudn di liéu bd sung duoc s dung bao gom
d liéu so cdp tu phdong van chuyén sdu céc don vi cung cép dich vu du lich trong
dia ban TP HCM va d liéu th& cap tir cac ngudn nghién clu chinh théng duogc
cdng b6 cla qudbc té va qudc gia.

Bdo cdo nay trinh bay két qua cla nghién ctru nam 2019, clng nhu trong hai ndm
trude d6 (2017va 2018). Su khdac biét cé y nghia théng ké trong hanh vi, thai do
va y kién cua khdach tir ndm nay sang nam khac (néu cé) ducgc chira trong véan
ban cla bdo cdo.









